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Computers Vocabulary Worksheet Answers

EXERCISE A
Match the words with their correct definitions

touchpad router cloud storage
glitch back up lag
cache bug sign in

shortcut keys

A. Temporary files stored to make websites and apps load faster = cache
B. A small error in a program that causes it to work incorrectly — bug

C. A wireless device that provides internet access to your devices — router
D. Copying files to prevent losing important data — back up

E. Slow response or delay when using a program or online service — lag
F. Entering your username and password to access an account — sign in
G. Using a pad on a laptop to move the cursor instead of a mouse —
touchpad

H. Online storage where you can save files and access them from any device
— cloud storage

|. Special key combinations to perform actions quickly on a computer —
shortcut keys

J. A minor technical malfunction in software or hardware — glitch
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EXERCISE B
Complete the sentences using the correct word from the list.

freezing e Wi-Fi e volume e uninstall e drag and drop e locked out e update e
popped up e restart ¢ maximise

1.
2.

g
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My program keeps freezing whenever | try to open a large file.

| need to uninstall the old software because it's causing errors.

You can drag and drop the file from the downloads folder into your
documents folder

A warning message suddenly popped up on my screen.

| forgot my password and now I'm locked out of my account.

You should always update your apps to get the latest features

Can you maximise the window so we can see it clearly?

If the program isn’t responding, try to restart the computer.

. The volume is too low — can you turn it up?

lO | can’t connect to the internet — the Wi-Fi keeps dropping.
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EXERCISE C
Select the correct option to complete each sentence.

1. | couldn’t access my email, so | had to
a) back up
b) log in
c) refresh
d) copy

2. Before installing the new program, make sure to

important files.
a) uninstall

b) back up

c) drag

d) hover

3. The printer isn’tresponding,solneedto_________ i

a) refresh
b) restart
c) highlight
d) attach

4. My browser keeps opening ads, and strange windows

screen.
a) pop up
b) turn off
c) maximise
d) cut

5. If your program doesn’t work properly, it may have a

crash.

a) bug

b) trackpad

c) folder

d) shortcut key
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6. loftenuse_________ in meetings to quickly switch between slides without
using the mouse.
a) shortcut keys
b) cache
c) RAM
d) printer

7. The Wi-Fiis unstable becausethe _________ is overloaded with too many
devices.
a) touchpad
b) router
c) cache
d) monitor

8. My laptop suddenly stopped responding,solhadto_________ it to fix the
problem.
a) zoom in
b) restart
c) attach
d) hover
9. When | have multiple windows open, | sometimes one to see the
desktop.
a) minimise
b) copy
c) attach
d) paste

10.The online file won’t open; maybethe ____ is temporarily down.
a) server
b) taskbar
) icon
d) keyboard
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