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Buying Tickets
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Buying Tickets

There are lots of different types of 
tickets.
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Buying Tickets

You need to know about your journey

Single ticket: One direction (from A to B)

Return ticket: Two directions (A to B back to A again) and your 
return journey is scheduled

Open Return ticket: Two directions (A to B back to A again) and your 
return journey can be at any time
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Buying Tickets

You need to know what seat you want

Standard class: Provides a basic seat (usually with an electrical 
socket)

First-Class: Provides a comfortable seat with additional services 
(such as free meal/snacks, a quiet zone, WiFi)
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Buying Tickets

You need to know when you will travel

Advance ticket: You buy this before your date of travel and it isn’t 
flexible, so if you miss your journey, you have to buy a new ticket

Anytime Day ticket: You can choose to travel any time on a specific 
day

Anytime ticket: You choose to travel any time in a time period you 
select
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Buying Tickets

Peak times are the most popular times to 
travel in a city. For example, in London this 

is Monday to Friday 6:30-9:30am and 
4-7pm. Travelling in this time is usually 

more expensive.
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Buying Tickets

You need to know the time you will travel

Off-Peak ticket: A travel time that is not inside the peak times

Super Off-Peak ticket: A travel time that is not inside the peak times 
and is the quietest time to travel. For example, in London this is 
10am-3.30pm and 7.15pm to midnight.
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Buying Tickets

There are plenty of discounts/saver tickets 
available too!

Season ticket: A discounted price for regular travel in particular 
months

Groupsave ticket: A discounted price if you travel as a group

Travelcard: A discounted ticket to travel regularly on different means 
of transport  
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Buying Tickets

You need to know the age of the 
passenger

Child: A passenger between the ages of 5 and 15

Adult: A passenger between the ages of 16 and 59

Senior Citizen: A passenger older than 60
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Buying Tickets

Once you know what type of ticket you 
want, you can easily buy your ticket.
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Buying Tickets

Introduction phrases;

I would like …

Please can I get …

I’d like to buy ...
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Buying Tickets

Examples;

Please can I get an adult open return to Waterloo?

I’d like a child single to Waterloo, please.

I’d like to buy a senior citizen return to Waterloo. 
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Buying Tickets

Important questions about price;

How much is it?

How much does it cost?


